TRADE IN TERMS AND CONDITIONS
1.
2.
3.

4.

5.

6.

7.

Vendzone trade-in program is currently available in metro areas only in Melbourne, Sydney, Brisbane, Adelaide
and Perth only.
Credit value of your old / trade-in vending machine will be determined soley based on Vendzone’s discretion
By agreeing to enter into this program you warrant that:
a. The information you provided is true and accurate.
b. The vending machine you are transferring to Vendzone is your property
c. You have emptied, unplugged and defrosted the machine, drained any water from inside the machine
and in any drip trays below the machine and provided safe access to the authorised person collecting
the vending machine.
d. It is your responsibility to make the vending machine accessible for the removalists to collect. If the
removalists cannot access the vending machine a re-booking and transport will be charged and will
have to be paid before next collection attempt.
e. You acknowledge that, at their discretion, the authorised person collecting the vending machine may
decline to collect the machine if they feel that conditions are unsafe, that removal may cause damage
to property, that removal is infeasible or that the vending machine is ineligible under the Vendzone
trade in program. In such a situation, you will not be eligible for the trade-in credit for that equipment.
f. If leaving the vending machine outside for collection in your absence, you are leaving the machine
wholly within the boundaries of your property and you have made the fridge/freezer safe so that no
child can get inside by either removing the doors or using industrial-grade tape or rope to secure the
machine doors shut.
g. You acknowledge that Vendzone does not assume any responsibility for theft of vending machine left
outside for collection.
h. Vending Machine removals involving 1 (one) or more stairs will incur a fee which will be negotiated
directly with the removalists prior to collection.
i.
You agree to the conditions set out herewith.
j.
All set of Keys, manuals, any removed accessories or parts must be left inside the drop box or inside of
the machine prior to pick up. Keys must be left in the drop box or coin return cup.
k. Note reader, coin changer and stock must be removed from the machine prior to pick up.
Upon Vendzone having: (a) received confirmation from the removalist that your vending machine has been
collected; (b) received the completed paperwork from the removalist, including a copy of this form completed
and signed by you; and (c) processed such paperwork, (d) received full payment as per the invoice, Vendzone
will then release new machine.
Limit of Liability: You agree that, to the fullest extent permitted by law, Vendzone (including its officers,
employees, agents, contractors and volunteers) shall not be liable for any property damage or personal injury
arising out of the collection of the appliance other than in the event of gross negligence or wilful misconduct on
the part of Vendzone
Privacy Notice: Vendzone is collecting personal information about you, including your name, address, and contact
details for the purpose of administering the Trade- in program. In addition, by agreeing to this terms and
conditions, that we may use this information to send vending news from time to time. Your details will not be
provided to any other party for marketing or other purposes, unless required by law. Vendzone is committed to
safeguarding and protecting the privacy of your personal information, and adheres to the Australian National
Privacy Principles. For more details see www.privacy.gov.au.
The Vendzone Trade-in Program is operated by Vendzone Pty Ltd (ABN 92 138 383 883), 1/81-97 Princes Highway
Dandenong Victoria 3175 Tel 1300 VENDZONE (1300 836 396) -

I have read, understood and agree to above terms and conditions;

SIGNATURE:_________________________________ YOUR NAME:______________________________________

DATE:_______________________________YOUR BUSINESS NAME:_____________________________________

Note: Please duly fill, sign and send back this form by email to sales@vendzone.com.au or fax to 1300 890 773

Vendzone Pty Ltd ABN: 92 138 383 883 1/81-97 Princes Highway Dandenong Vic 3175
PO Box 5353 Clayton Vic 3168 Tel: 1300 VENDZONE (1300 836 396) Fax: 1300 890 773 www.vendzone.com.au

